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Welcome to the 2018 annual report for the Information and Volunteer Centre for

Strathcona County (NOW "VOLUNTEER STRATHCONA").  I hope you will find the 

contents both valuable and interesting.

 

As with recent years, 2018 was a year of continuing change for Volunteer 

Strathcona.  With the intent of improving service and removing duplication, 

Volunteer Strathcona and Family and Community Services (FCS) undertook a 

significant program swap this year.  Most of Volunteer Strathcona offerings with 

respect to information about the community were transferred to FCS while 

Volunteer Strathcona took responsibility for programs substantially delivered by 

volunteers.  As Volunteer Strathcona works with FCS and the broader community 

in the further implementation of the County's Social Framework, we expect to 

continue to change in 2019 to more effectively serve citizens.

 

In early 2018, Volunteer Strathcona undertook a consultation with community 

members to seek feedback, ideas, recommendations and suggestions.  Volunteer 

Strathcona has been using the results from this consultation to further focus 

efforts in capacity building and volunteerism in the community.  Both the form 

and content of training made available to the community is being changed in order 

to best meet the identified needs.

 

The Board of Volunteer Strathcona welcomed new members and also said good bye 

to some long-term members this year.  We appreciate the willingness of people to 

serve their community through participation on the volunteer boards that guide 

non-profits across the community. Serving on such a board is a great way to 

support an organization you believe in; I encourage you to consider such an 

opportunity this year.

 

Volunteer Strathcona also experienced the retirement of some long-term staff this 

year; we thank them for their many years of service.  As a consequence, you will 

find yourself sometimes speaking to new people at the Volunteer Strathcona; we 

have a couple new staff members that are bringing different skills and energy to 

our changing environment.

 

Tim Goos, Board Chair

CONTACT
780.464.4242
100 Ordze Avenue
Sherwood Park
Alberta T8B 1M6

Thank you to our amazing funders, sponsors, 
and partners for their support in 2018, including:
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Our Vision: Strathcona County is a vibrant community 
strengthened by volunteers and an effective non-profit sector.

For a digital version, visit: volunteerstrathcona.ca/about/annual-report/

 organizations 
attended 
Volunteer 

Strathcona's 6 
capacity building 

events

72+

Total youth 
volunteer hours 

for Teens in 
Action

305+

 low cost meals 
sold to seniors 

and low-
income 

residents.

7000+

organizations 
registered to 

look for 
volunteers

166+

    senior 
volunteers in  

schools through 
Linking 

Generations and 
Volunteer 
Strathcona

30
4

km driven by 
Drive Happiness 

volunteers thanks 
to Volunteer  
Strathcona 
partnership

1358+

Our Mission:
Volunteer Strathcona 

connects volunteers with 
opportunities and enables 
the development of local 

organizations to meet 
social needs in our 

community.



SnowBusters

Holiday Dinner 2018

Volunteer Strathcona hosted our third annual 
community dinner.  More than 70 people including 
newcomers, seniors and families in need were 
invited to enjoy a delicious turkey dinner, a photo 
booth, entertainment, and gifts.
Sincerest thanks to our sponsor Suncor, and many 
supporters including Heartland Housing, Wow 
Factor Desserts, the Nazarene Church Choir, and 
ÉPK Catholic Elementary School.  In addition to 
sponsorship dollars, Suncor provided volunteers 
who hosted and served those in attendance.

It was a busy year for 126 members of Volunteer 
Strathcona's Teens in Action program as they 
participated in numerous volunteer opportunities such as 
the Ukrainian Village Vintage Days, Strathcona Christmas 
Bureau and many others. The May Music Fest was a huge 
success with over 280 attendees and 31 local youth 
musicians.
We continue to deliver presentations at local schools (EICS 
&EIPS) and other community groups as part of our 
leadership development (capacity building) and potential 
career paths.
 

BUILDING CAPACITY 

Grant Writing Workshop
Effective & Efficient Fundraising Workshop
Volunteer Screening Workshop

Topics included:

Leadership with Brent Collingwood
A one-day session with Brent Collingwood, former Senior 
Director, Alberta School of Business at the University of Alberta. 
This workshop focused on leadership training and key 
practical takeaways that can be immediately applied.
Funders Forum
This forum is a unique opportunity for non-profit 
organizations to learn about funding grants, determine if their 
group fits with a specific funder and then meet with them in a 
small group.

 
SnowBusters
A shift to Volunteer Strathcona from Strathcona County of the SnowBusters and LawnBusters programs occurred after a 
realignment of programs.  
The 1st year enjoyed a 100% match rate, meaning that every person who needed help was able to have their sidewalks 
shoveled throughout the winter. We look forward to the LawnBusters program having the same success.
Food Security for Seniors
Our partnership with Edmonton Meals on Wheels (Chef’s Table) has enabled seniors and low-income residents to purchase 
nutritional frozen meals. For seniors in particular, the ability to eat healthy food, even if they are unable to prepare it 
themselves, may mean they are able to stay in their homes longer.

BUILDING COMMUNITY

BUILDING OUR FUTURE

In our 42nd year our Board of Directors recognized the need to create a new strategic plan, one that aligned more closely to 
the Strathcona County Social Framework.  To assist us in this year-long process, Volunteer Strathcona sought input from 
community organizations, funders, County staff, elected officials and residents through a series of facilitated focus groups, 
which led to a re-branding process and a new strategic plan for 2019 to 2023.
Volunteer Strathcona board and staff, with the assistance of Volunteer Alberta, reviewed existing programming to ensure that 
as an organization committed to better serving the local non-profit community, we are able to provide the most needed and 
relevant resources.  We were also able to eliminate duplication of services between our organization and Strathcona 
County.

BUILDING OURSELVES

Suncor 
Suncor also provided financial support towards the purchase of 
equipment used in the We Care We Share program. This program 
provides items such as popcorn and cotton candy makers, 
projectors, a PA system, and volunteer aprons to local non-profit 
and community groups. In 2018 we found that many community 
groups who borrowed our equipment were able to stretch the 
money they received from Small Community Grants they may have 
received from Strathcona County.
 
Pembina
In 2017, Pembina provided a grant that we stretched to ensure the 
most impact. In 2018, with the remaining funding host our Grant 
Writing Workshop. Non-profit organizations benefitted from 
learning about grant writing from the professionals and learned the 
four simple secrets to help them succeed in their efforts.
 
Imperial Oil
A long-standing partnership exists between Volunteer Strathcona 
and Imperial Oil and 2018 was no exception. Volunteer Strathcona 
partnered with Imperial Oil to host National Volunteer Week April 
15 – 21, 2018. Imperial supplied a continental breakfast during the 
flag raising ceremony and other treats acknowledging and 
celebrating volunteers in our communities.
 
County Clothesline
A generous grant from our local County Clothesline helped us bring 
the Grant Connect software to rural Strathcona County. Funds 
were used to purchase a laptop which was available at the South 
Cooking Lake Contact Office. Rural non-profits are now able to 
access Grant Connect to search for potential funding closer to 
home. 
A portion of this funding also went towards the Funders Forum 
which brought non-profits and potential funders together.
 
Trans Canada
A grant from Trans Canada contributed to our Funders Forum. 
This unique Forum has consistently been appreciated by the 
County’s non-profit organizations and ranks high on value.

INVESTMENT IN OUR COMMUNITY BUILDING CONNECTIONS
New Partnerships
Aligning with Volunteer Strathcona’s focus on 
working collaboratively with organizations in the 
community, Volunteer Strathcona was pleased to 
officially partner with Linking Generations and 
Drive Happiness. These two newest partners 
work to enhance the lives of seniors within our 
community. Linking Generations established a 
Grandparents Program that encourages inter-
generational interaction between grade five and 
six students and seniors. Drive Happiness 
provides affordable transportation for resource 
challenged seniors. Volunteer Strathcona has 
partnered in these worthwhile programs to help 
with volunteer recruitment.

National Volunteer Week was proclaimed in the County in 
April 2018 and the week kicked off with our traditional flag 
raising ceremony. We provided more than 1300 
promotional items such as thank you cards, bookmarks 
and chocolates to twenty non-profits to distribute at their 
own volunteer recognition events.
The week was capped off with a luncheon at Broadmoor 
Golf Course in partnership with the local Chamber of 
Commerce and Imperial Oil, in recognition of the business 
community support.

COMMUNITY DINNER

NATIONAL VOLUNTEER WEEK

For 25 years, Strathcona County has generously 
provided grant dollars to support volunteerism and 
non-profits within our community. This ongoing 
annual support illustrates Strathcona County 
leadership’s commitment and support to the non-
profit and voluntary sector in the community.
We are also pleased to acknowledge the 
Government of Alberta through its Enhanced 
Capacity Advancement Program.  Volunteer 
Strathcona has been the recipient of a three year 
core funding grant.

THANK YOU TO 
STRATHCONA COUNTY

Fundraising Workshop


