
Dear Friends of the Information & Volunteer Centre,

On behalf of the Board of Directors, I want to thank you for 
your continued support of the Information & Volunteer 
Centre.

Our annual report provides details about the services and 
programs provided during 2017. We are in our fifth decade 
of supporting volunteers, promoting volunteerism, working 
with non-profits and providing information about the 
County and the services available. We rely on the 
contributions of funding agencies, sponsors, partners and 
volunteers to effectively deliver our programs and services.

In 2017, we welcomed a new Executive Director, Judy 
Ferguson, to the fantastic team of staff.  She stepped in early 
in the year and has been guiding staff and supporting the 
Board in driving IVC forward.

I hope that you find our annual report of interest, and more 
importantly, that you are able to use our programs and 
services. Thank you for the continued support and 
commitment from all the Baord members and the great staff 
of IVC. As an organization we look forward to seeing what the 
year 2018 will bring for our continued relationship with our 
community partners and funders as well as our volunteers 
and the people we serve. 

Tim Goos
Chairman of the Board of Directors
Information & Volunteer Centre for Strathcona County

Celebrating 41 Years of Service to the Community

100 Ordze Avenue 
Sherwood Park 
Alberta T8B 1M6

780.464.4242

CONTACT

info@ivcstrathcona.org

The Information & 
Volunteer Centre would like 
to express gratitude to the 
following funders, sponsors: 
and community partners:

STRATHCONA COUNTY

IMPERIAL OIL-STRATHCONA REFINERY 

AHLSTROM WRIGHT OLIVER & COOPER 

SUNCOR

INVESTORS GROUP 

PEMBINA PIPELINE

 FOUNTAIN TIRE 

TRANSCANADA

SERVUS CREDIT UNION 

EDMONTON COMMUNITY FOUNDATION 

VOLUNTEER ALBERTA 

GOVERNMENT OF ALBERTA

 SHERWOOD PARK NEWS

 ANNIE  MCKITRICK, MLA

WOW! FACTOR DESSERTS 

HEARTLAND HOUSING FOUNDATION

2017 ANNUAL 
REPORT

800
Hours donated 
by our Inhouse 
volunteers



The Information & Volunteer Centre for Strathcona County (IVC) has been fostering volunteerism 
in Strathcona County since 1976. We strive to provide valuable information referrals to our 
community members, as well as direction for non-profit and volunteer initiatives throughout the 
County. Whether you are a client seeking direction, a volunteer seeking purpose, an organization 
seeking guidance or a youth seeking involvement, our staff is committed to identifying and 
enabling connections to suit your needs.  

With the help of 50 volunteers, IVC hosted our second 
annual Community Dinner in December. We hosted 
over 100 guests at a fun and festive community evening. 
Our guests were delighted by a wonderful performance 
from a choir from OLPH church. The choir members 
volunteered their time to entertain our guests. 

In 2017 we had a 150 for 150 Volunteer 
Challenge to celebrate Canada's 150th birthday. 
We tracked volunteer hours for over 300 
participants. Local volunteers gave  42,296 hours 
to a variety of local and regional organizations.  
These hours have a value of $845, 920!

Our Volunteer Centre offered a variety of workshops 
and events in 2017. Topics for the workshops included 
fundraising, strengthening volunteer boards and a 
bootcamp for Executive Directors. The Volunteer 
Centre also hosted a Volunteer Fair with 25 
organizations represented and an attendance of over 
500  community residents.

Our frozen foods Meals on Wheels program 
continued in 2017.  This program is an important 
resource that allows families to provide food 
security for their loved ones. The meals are 
affordable, nutritious and tasty.  We distribute an 
average of 600 meals per month.

3000
Monthly 

Event 
Calendars 

printed and 
distributed

7000
Hours donated by 

our Teens in Action 
Group to 

organizations such 
as Ronald 

McDonald House, 
The Mustard Seed ,

Bissell Centre, 
Strathcona 

Christmas Bureau 
and many more.

"On behalf of One! International I would like to give a 
big THANK YOU! to the Information & Volunteer 
Centre. Strathcona County is  very fortunate to have this 
incredible resource in our community... The services and 
resources made available go a long way in helping 
organizations to be sustainable in the future, thus 
continuing to help the people all of us serve."  
~Marilyn Spilchen, Executive Director

135
Registered Organizations 
who can access a variety of 
services such as the Grant 
Connect Database, 
Volunteer Opportunity 
Listings, Job Postings, and 
advice on a wide range of 
topics including volunteer 
management, grant 
applications, becoming a 
registered society or 
charity and much more.

The Information & 
Volunteer Centre has 
been responsible for 
maintaining the 
records related to  
Strathcona County 
for the InformAlberta 
database since 2010. 
The database  is used 
all across Alberta to 
provide information 
on available social 
service programs

Our We Care/We Share 
lending program 
loaned items over 300 
times to over 45 
organizations and 
groups.

Our National Volunteer Week celebration included a 
Kick-off Breakfast Event, our annual flag raising event,  
our Volunteer Fair and an Open House. Our 
partnerships with the Strathcona County Museum, the 
Common Ground Community Cafe and the Sherwood 
Park Farmers Market along with our great National 
Volunteer Week Sponsors allowed us to put on these 
valuable events. 




